Date: May 23, 2007
From: Janet DaSilva
Re: Courier Service

To Whom It May Concern:

In regard to specimen pick up and handling for your company I have only one suggestion.
I have dealt with many courier services in the last ten years but only Personalized
Messenger Service has been consistently outstanding. Since 1999 I have had the pleasure
in working with a group of outstanding people. They have been able to accommodate
clients for me in three counties (Broward, Palm Beach and Martin). They have been
extremely dependable handling delicate specimens and doing stat pickups. PMS has
always been able and willing to adjust to my customers needs. I have worked with PMS
in other facilities such as Esoterix and LabCorp

Sincerely,
Janet D.
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